
   

SECTION 5:  VEHICLE INQUIRY 
 

 
 
Vehicle Inquiry:  Allows access to the DMV record for vehicles that have been titled or 
registered in Wisconsin. 
 

• Select Vehicle Inquiry from the Main Menu 
• Select Next 

Certain agents will only see the inquiry option because of their assigned roles:  
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VEHICLE INQUIRY SCREEN 
 

 
 
 
 

• Enter the Vehicle Identification Number (VIN) or plate number to view a 
vehicle record with Wisconsin DMV.  Select Next 

• Owner information will only be displayed if the correct Driver Identification 
# (DID#), Federal Employer Identification Number (FEIN), or Social 
Security Number (SSN) is entered.  Enter the numbers without dashes. 

• Only vehicles that have previously been titled/registered in Wisconsin will 
display a record. 

• Vehicles titled/registered using e-MV11 will immediately appear on Inquiry 
records. 

• Select Cancel to return to the Main Menu. 
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