
   

SECTION 6:  RETRIEVE FOR UPDATE AND COMPLETE 
 

 
 
 
Retrieve for Update and Complete:  Enables transactions that have been pended (saved 
but not finished) to be completed at a later time. 
  

• Enter the VIN or e-MV11 Reference number to complete a pended 
application. 

• Select Next 
 
 

Processing Tip:  The Reference number prints on the e-MV11 receipt. It can also be 
obtained via the Reporting function when viewing Applications in Progress.
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OWNERSHIP INFORMATION 
 

 
 
 
 

• The transaction begins at the Ownership Information Screen to review the 
application for accuracy. 

• Select Next and continue to process the application to completion. 
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