Acronym and Transit Glossary

Wisconsin Department of Transportation

ADA: Americans with Disabilities Act
ADRC: Aging and Disability Resource Center. ADRCs generally serve a county.

AOA: Agency on Aging. AOAs generally serve a region
AVL: Automated Vehicle Location. These systems provide real-time location of vehicles equipped with a global positioning system (GPS). The GPS satellite transmits vehicle location information to the transit center. AVL, when combined with other technologies, optimizes dispatching, allows each vehicle to service more passengers, monitors on-time performance, and provides time-sensitive information to customers. AVL enables more efficient use of vehicles, greater coordination, and improved information for planning trips. This technology is practical for fixed-route, demand-responsive, rural transit, human-service, and rail transit modes.

Accessible taxi: Vehicle licensed to provide on-demand taxi service for people with disabilities and older adults. An accessible taxi accommodates a passenger in his/her wheelchair while in the vehicle and meets requirements for lifts, ramps, and securement systems as specified in the Federal Code of Regulations.

Ambulatory: of, pertaining to, or capable of walking
BORPSAT: Bunch of the Right People Sitting Around the Table
CAP: Community Action Program, non-profit organization serving the community

CCAM: Coordinating Council on Access and Mobility
CDBG: Community Development Block Grant

CMS: Centers for Medicare and Medicaid Services
COP: Community Options Program, DHS long-term support program 

CSBG: Community Services Block Grant

CTAA: Community Transportation Association of America
Car and vanpool programs: Ridesharing targeted at getting individuals to jobs, training, and special activities.

Computer-aided dispatch (CAD), combined with an automatic vehicle location (AVL) system, facilitates coordination of passenger transfers between vehicles and/or transit systems, reroutes vehicles to meet passenger needs, and optimizes transportation routes. CAD can also be used to take reservations and schedule trips.

Cost per Passenger Trip: Efficiency measure for transit providers.  

Cost per Revenue Hour: Efficiency measure for transit providers.  

Curb-to-Curb Service: refers to the pick up and discharge of passengers at the curb or driveway in front of their home or destination

DHHS: Department of Health and Human Services
DHFS: Department of Health and Family Services

DVC: Domestic Violence Center

DVR: Division of Vocational Rehabilitation (within DWD)

DWD: Department of Workforce Development
Data management systems gather, manage, report, and store data relating to schedules, trips, billing, and customer information.

Demand-responsive: Non-fixed route system of transporting individuals that requires advanced scheduling. An advance request for service is a key characteristic of demand-responsive service provided by public entities, nonprofits, and private providers.

Door-to-Door Service: refers to assistance provided to passengers between the vehicle and the door of their home or destination

Door-through-door/hand–to-hand Service: refers to assistance provided to passengers through the door of their destination to another assistant or caregiver.

Easter Seals Project ACTION: (Accessible Community Transportation In Our Nation) a national technical assistance project matching the interests of public transportation and people with disabilities. 

Electronic fare payment and collection systems enable customers to use a variety of media to pay for transit trips and simplify fare collection for transit providers. Technologies that enable customers to use a variety of mediums to pay for trips and simplify fare collection for transit providers. These are practical for fixed-route and demand-responsive applications.

Efficiency Measures: Passengers per Hour, passengers per mile, cost per revenue hour and cost per passenger trip

FHWA: Federal Highway Administration
FTA: Federal Transit Administration
Family Care: Family Care is a long-term care program being piloted in nine Wisconsin counties. As a comprehensive and flexible long-term care service system, Family Care strives to foster people's independence and quality of life, while recognizing the need for interdependence and support.
Family of Transportation Services approach provide a broad range of options and specifically match modes to community demographics and needs, particularly the needs of older adults, people with disabilities, and individuals with lower incomes.

Feeder service: Paratransit service to and from an accessible fixed-route service to those individuals designated as eligible for ADA (Americans with Disabilities Act) paratransit.

Fixed-route transit: Public transportation service provided in vehicles operated along predetermined routes according to a fixed schedule. Service routes are close to housing, health facilities, shopping, and other common destinations. Fixed-route transit includes services on accessible low-floor midi- or minibuses.

Flex-route options: A blend of fixed-route and paratransit services that includes public bus routes with published schedules overlaid on an existing subscription and other prearranged service. Flex-route options also may include assigned routes based on 

where people live rather than routes predetermined by an organization or agency that funds the trips. Flex-route options continue to serve the general public, in accordance with a published bus schedule, as they pick up or drop off funded clients at their doorstep.

GAO: Government Accountability Office http://www.gao.gov/ 
Gas-voucher programs: Certificates or credit for fuel used for transportation options operated by individuals, their families, or caregivers.

Geographic information systems (GIS): A computermapping technology that displays and analyzes transit data, such as routes, trip pick-up and drop-off times. GIS allows transit agencies to gather, manage, report, and store information relating to customers, schedules, and billing. GIS is practical for fixed-route, demand-responsive, rural-transit, and human-service applications.

I&A Specialist: Information and assistance Specialist, housed at ADRC's and AOS

ICTC: Interagency Council on Transportation Coordination

In-vehicle diagnostics systems monitor the condition of transit vehicles. Real-time information can be passed on to the dispatch center via a radio data connection between the transit vehicle and central control. The system includes software that manages vehicle and parts maintenance records.

New Freedom Program (NFP): Created under SAFETEA-LU, the NFP supports new public transportation services and public transportation alternatives beyond those required by the Americans with Disabilities Act (ADA) that assist individuals with disabilities with their transportation needs, including transportation to and from jobs and employment support services.

MA: Medicaid, insurance provided to the neediest residents

MOU: Memoranda of understanding: is a legal document describing a bilateral or multilateral agreement between parties. It expresses a convergence of will between the parties, indicating an intended common line of action and may not imply a legal commitment. It is a more formal alternative to a gentlemen's agreement, but in some cases, depending on the exact wording, lacks the binding power of a contract.
MPO: Metropolitan Planning Office
Mobility Manager/Transportation Navigator: Positions created to help coordinate transportation efforts throughout a county or municipality or region. This person balances the needs for the human service agencies and transportation providers.  

MPS: Mobility Planning Services funded through Easter Seals. 

Paratransit: Transportation services for individuals who have a disability that prevents them from independently using regular fixed-route transit services.

Passengers per Hour: Productivity measure for transit providers. 

Passengers per Mile: Productivity measure for transit providers. 

Pedestrian/bike interface: Infrastructure such as sidewalks, stops, traffic signals, and other provisions that encourage pedestrian and bike crossings that connect to other transportation services.

Private-vehicle loan/purchase/donation programs: Financial assistance for purchasing a vehicle or equipment for outfitting/adjusting a vehicle for use by persons requiring assistance or for supporting vehicle-sharing activities.

RPC: Regional Planning Commission 

Rail transit: A wide range of rail services including commuter rail, heavy rail, and light rail. Commuter rail provides transportation to urban passengers for short-distance travel between a central city and an adjacent suburb. Heavy rail transports a heavy-volume of passengers on an electric railway that is characterized by exclusive rights-of-way, multicar trains, sophisticated signaling, and high-platform loading. Heavy rail is also referred to as a subway, elevated railway, or metropolitan railway (metro). Light rail provides transportation on a streetcar-type vehicle operated on city streets, semiexclusive rights-of-way, or exclusive rights-ofway. Service may be provided by step-entry vehicles or by level boarding.

SAFETEA-LU: Safe, Accountable, Flexible, Efficient Transportation Equity Act: A Legacy for Users, the authorization enacted on August 10, 2005.

STIP: Statewide Transportation Improvement Plan

Shared-ride taxi: Shared-ride taxi services are available in many communities as an alternative to traditional fixed-route bus service. The services are demand responsive and rides may be shared with other users.
Sheltered Employment: transitional (short term) and long term "extended" employment and related support services to persons with disabilities in order to assist them in maximizing their personal/social/vocational level of functioning and to enable them to earn an income while in a sheltered environment.
Simplified access: One-call centers assist customers in making all their travel arrangements.
Special shuttle service: Transportation services provided by faith, community, business, and other organizations to specific destinations.
TANF: Temporary Assistance for Needy Families  

TCC: Transportation Coordinating Committee
TIP: Transportation Improvement Plan
Transit pass/voucher programs: Transit subsidies that enable a target population to reach jobs, childcare facilities, training opportunities, and other activities. The subsidies may be in the form of bus passes, tokens, fare cards, coupon booklets, and debit cards.

Transportation Brokerage Systems: connect providers, customers, and funding agencies. A successful brokerage program acts as a gatekeeper for human service agencies that provide transportation services for their clients. From trip schedule to drop off, brokerages are tasked with reducing overall costs and providing clients with the most efficient and appropriate mode of transportation. As communities continue to rely on brokers to coordinate human services transportation, several publications take a close look at the effects of brokerage systems and attempt to address the question: Is a transportation brokerage the right alternative for your state?
Traveler information systems (TIS): A wide range of computer and communication technologies that enable customers to obtain real-time transit information and trip-planning assistance. TIS are practical for fixed-route, demand-responsive, rural-transit, human-service, and rail-transit applications.

Travel navigators/Mobility Manager: Positions created to help coordinate transportation efforts throughout a county or municipality or region. This person balances the needs for the human service agencies and transportation providers.  

Travel training: Education offered to the rider to help familiarize them with available transportation options.

Vehicle-sharing programs: A service that provides specific access to cars for certain trip making without requiring the purchase of an automobile

Volunteer driver programs: Services that use unpaid assistants or drivers to provide transportation.

Wisconsin Employment Transportation Assistance Program (WETAP): The Wisconsin Departments of Workforce Development (DWD) and Transportation (WisDOT) jointly administer WETAP. The program integrates federal Job Access Reverse Commute (JARC) funding with two state funding sources into one coordinated application process. The goal of the program is for local areas to work together in a collaborative process to assess the transportation needs for low-income workers and develop options for addressing those needs. For purposes of WETAP funding, low-income is defined as family income that is less than 200% Federal Poverty Level.

