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Course Description: 
 At the end of this training program, the Police Communication Operator will be able to 
successfully apply various police dispatching techniques and procedures to the demands 
of daily job performance.    
 
 

Topics of Instruction include: 
 Critical Incidents 
 Driver License Laws 
 Telecommunicator Liability 
 Cultural Diversity  
 Registration Laws 
 National Weather Service 
 Proper Radio Procedure and Lab 
 Stress and Wellness 
 

Program Length:        Maximum Enrollment:  
28    Hours      20   Students 
   

Program Costs: 
Commuter (Tuition w/ noon meals)             $ 170.00 
Resident (Tuition w/ all meals & lodging)   $ 305.00 
 

Registration Procedure:  
Reservations will be accepted only from department training officers or authorized supervi-
sory personnel.   Contact the Academy Registrar, Lori Beiswanger at (608) 269-2500.  A com-
pleted student enrollment form must be submitted to the Academy either by mail, email or 
FAX for each student in each course.  Reservations are made on a first -come, first-served basis.  
Reservations will be accepted on a waiting list for programs, which have reached the maxi-
mum enrollment number.   
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